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Affected sectors to receive further additional support  
The government is once again offering support to businesses that will be affected by the new coronavirus measures. 

These new support measures will be in addition to existing schemes and mainly relate to the expansion of the 
Reimbursement of Fixed Costs for SMEs (TVL) scheme. The support package will be discussed again in December 

this year. 

 
Please note: 
We are keen to ensure we provide up-to-date information. As we are writing, however, new additions or 
improvements to the support package may be announced by the government. The overview in this Coronavirus 

Newsletter is based on the information available as at 3 p.m. on Wednesday, 28 October 2020.  
 

1. Expansion of TVL scheme explained 

2. High unemployment insurance contribution due to overtime to be suspended again in 2021 

3. Extension of credit facilities 

4. Tax authorities to adopt more flexible approach to debt rescheduling 

5. Credit for vouchers in travel industry 

6. Recap of other key support measures 

7. Free training and development programmes 
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1 Expansion of TVL scheme explained 
 

We will start with an explanation of the current scheme. The TVL set out in the third support package has been 

divided into three three-month periods. These periods will run from October to the end of December 2020, from 
January to the end of March 2021 and from April to the end of June 2021. For the period from 1 October to 31 

December 2020 the compensation under the TVL amounts to a maximum subsidy of € 90,000 for three months in 
the event of a drop in turnover of at least 30%. Under the TVL a company will receive compensation amounting to 

50% of the fixed-costs percentage that applies to the sector, times the drop in turnover.  
 

In the event of a drop in turnover of 40%, for example, a company will therefore receive 50% x 40% = 20% of its 
fixed costs.  
 

A company’s fixed costs are determined by multiplying a percentage by the actual turnover. The fixed -costs 
percentage for a company depends on the sector in question and is determined on the basis of figures from CBS 

(Statistics Netherlands). Applications for the TVL scheme period that runs from October to the end of December 2020 
can be submitted from mid-November.  

 

TVL also open to other sectors on a one-off basis 
Initially, the Reimbursement of Fixed Costs for SMEs (TVL) scheme was only applicable to certain sectors, but the 

scheme is now being expanded. The government announced this on Tuesday, 27 October. For the time being this 
expansion will only apply for the first three months (October to the end of December 2020). Over this period, 

whether a company is eligible for the TVL is therefore no longer dependent on its SBI code. That means that, during 

this period, the TVL will be open – on a one-off basis – to all companies that have suffered a drop in turnover of at 
least 30%. However, they will still need to satisfy the other requirements of the TVL. Amongst other things, for 

example, they must have fixed costs of at least € 3,000 over the period from October to the end of December and 
must have fewer than 250 employees.  

 
Please note: 
Credit and financial institutions are excluded from the TVL.  

 
Additional subsidy for catering sector 

An additional subsidy is being introduced for the catering sector. This will compensate companies for costs resulting 
from their compulsory closure, such as the perishing of stocks. The subsidy will amount to approximately 2.75% of 

the drop in turnover, although the period over which this drop will be calculated is not yet clear. The details and 
conditions of the scheme are yet to be announced. It is, however, already known that, on average, the subsidy will 

amount to roughly € 2,500 per company.  

 
Catering companies do not need to submit a separate application to receive the subsidy. If they apply under the TVL, 

the subsidy will be added automatically. This subsidy will not be limited by the maximum amount of €  90,000 payable 
under the TVL.  

 

Please note: 
At rvo.nl a calculation tool will be available that companies can use to calculate the TVL subsidy and, if applicable, 

the additional compensation for the catering sector.  
 

Additional compensation for events sector 
As many events have had to be cancelled as a result of coronavirus measures, additional compensation will also be 

made available for this sector. This additional scheme is intended for companies that were eligible for the TVL from 

the second support package, but are not eligible for the TVL for the period from October to the end of December 
2020, as their turnover was too low in the fourth quarter of 2019.  

 
Companies that are unable to claim the additional TVL subsidy as a result of low turnover in 2019 will receive a one-

off amount based on the level of their TVL subsidy from the second support package. The details of the scheme are 
yet to be worked out. 

 

Conditions 
To receive the compensation, a company must have an SBI code that is designated as ‘events-related’. It must also 

be able to demonstrate that it has organised at least one festival or event or is reliant on supplying festivals or events 
for at least 70% of its turnover. 
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Please note: 
To qualify for this one-off compensation, it appears that a company will need to have actually benefited from the TVL 

subsidy from the second support package. It is not yet known what approach will be taken in the case of companies 
that were entitled to the TVL subsidy from the second support package, but did not take advantage of it. 

 

2 High unemployment insurance contribution 
due to overtime to be suspended again in 
2021 

 
Since this year, the unemployment insurance contribution payable for employees with a permanent employment 

contract has been lower than for employees with a flexible contract. The law requires employers to pay the high 
unemployment insurance contribution with retroactive effect for permanent employees whose overtime has exceeded 

30% of their contractual working hours in a calendar year. Employees who already have working hours of at least 35 
hours a week are excluded from this.  

  

This rule could have unintended consequences in sectors that need employees to work a considerable amount of 
additional overtime as a result of the coronavirus crisis, such as healthcare. The measure has therefore been 

suspended in 2020 and will remain suspended in 2021 due to the current coronavirus situation. 
 

3 Extension of credit facilities 
 
To ensure companies continue to receive support in meeting their liquidity requirements, credit facilities will be 

extended. The coronavirus guarantee schemes and the Coronavirus Bridging Loan (COL) schemes available via 
Regional Development Agencies, as well as the Qredits bridging loan facility, will be extended until 30 June 2021. 

The coronavirus module of the government-guaranteed scheme for loans to SMEs (BMKB-C) will be extended until 

the end of 2021. 
 

4 Tax authorities to adopt more flexible 
approach to debt rescheduling 

 

The Court Confirmation of Extrajudicial Restructuring Plans Act (WHOA) enters into force on 1 January 2021. The 
intention of the WHOA is to allow companies to enter into an arrangement with creditors (and shareholders) to 

restructure their debts and thereby avert bankruptcies. As a result of the WHOA there is no longer a requirement for 
a debt-restructuring arrangement to be unanimously approved. That means it is no longer possible for one (or 

several) creditor(s) to block an arrangement in an attempt to obtain a better position.  
 

Tip: 
In anticipation of the new Act, companies can start making preparations, enter into consultation with creditors and 
work out the arrangement in advance. The application can then be submitted from 1 January 2021.  

 
The WHOA does not remove all of the obstacles that companies face when temporarily suspending or definitively 

ceasing their activities. For this reason the government is introducing additional conditions (the time-out arrangement 

(TOA)). Companies that are temporarily suspending their activities and that satisfy the conditions of the TVL can 
continue to take advantage of the TVL, for example. The government is also advocating a more flexible approach on 

the part of the Tax and Customs Administration.  
 

5 Credit for vouchers in travel industry 
 
The feasibility and desirability of a credit facility linked to existing vouchers in the travel industry is being examined. 

If it becomes clear that government involvement would be demonstrably effective and desirable, this will be 
considered. 

 

  



 

5 | C ORONA  NEWSLETTER NO. 10 | 2020 

6 Recap of other key support measures 
 

Alongside the additions to the support measures outlined above, other key support measures from the third support 

package are also currently in place. The government announced this package some time ago. Here we provide a 
brief recap of these measures, which will apply from 1 October to 30 June 2021. The measures in question are the 

Temporary Emergency Bridging Fund for Employment 3.0 (NOW 3.0), the deferment of tax payments and the 
Temporary Bridging Scheme for Independent Entrepreneurs 3.0 (Tozo 3.0). It is still possible to take advantage of 

these measures.  
 

Please note: 
Please call us if you want to benefit from the support measures due to the impact of the coronavirus crisis and would 
like to find out more. 

 
The payroll costs subsidy under NOW 3.0 

Firstly, there is the NOW 3.0 scheme. This contribution towards payroll costs for companies that have suffered a 
substantial drop in turnover as a result of the coronavirus crisis applies for three three-month periods. This means 

NOW 3.0 will continue until the end of June 2021. However, the conditions of the scheme will gradually become 

stricter. Every quarter the requirements that have to be met relating to the drop in turnover will be tightened up 
incrementally, while the level of the contribution will also be reduced further. 

 
In summary: 

 

NOW 3.0 Minimum drop in turnover Maximum compensation 

October to end of December 2020 20% 80% 

January to end of March 2021 30% 70% 

April to end of June 2021 30% 60% 

 

Applications for NOW 3.0 to open in November 
Applications to the Employee Insurance Agency (UWV) under NOW 3.0 are expected to open on 16 November 2020. 

It will then be possible to submit an application for the first period, from October to the end of December 2020.  
 

Please note: 
For each period of the NOW 3.0 scheme the service point will be open for around one month only. This is shorter 

than the period that applied during NOW 1.0 and NOW 2.0. In addition, a separate application will have to be 

submitted for each period of NOW 3.0. 
 

Deferment of tax payments until 31 December 
Another support measure is the deferment of tax payments.  Entrepreneurs who are experiencing payment problems 

as a result of the coronavirus crisis can apply to the Tax and Customs Administration to extend their deferment until 

the end of December. Deferments will therefore end for all entrepreneurs on 1 January 2021 at the latest. In 
principle, it will no longer be possible to obtain a deferment from 1 January 2021 onwards.  

 
If your exceptional deferment or extension expires, you will need to pay your tax on time again when your next tax 

return is due. Payment of outstanding tax amounts for which a deferment of payments has been granted starts from 
1 July 2021. You will be given plenty of time – three years – to pay these sums off. 

 

Please note: 
If you are granted a deferment of payments, late payment interest will be charged. This will remain at 0.01% until 

the end of 2021. From 1 January 2022 the rate of late payment interest will be increased again to 4%.  
 

Custom solutions in the event of payment problems 
If settlement is not possible, a custom solution, such as a longer deferment of payments, will be considered. In such 

cases a declaration from a third-party expert, such as an accountant, will be required. This declaration must 

demonstrate that you have liquidity problems, that these are temporary, that they will be resolved by an agreed date 
and that the business is viable.  

 
Tozo for independent entrepreneurs 

Thirdly, there is Tozo 3.0, the Temporary Bridging Scheme for Independent Entrepreneurs, which will also run until 1 

July 2021. This scheme is made up of two separate facilities. First of all, it offers people income support to help with 
their living costs. This supplements household income up to the level of the minimum social income. The second 

facility is a working capital loan up to a maximum of € 10,157. Tozo 3.0 is also broken down into three three-month 
periods and a separate application to the local authority is required for each of these.  
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Means test 
The plan was to introduce a limited means test for Tozo 3.0 from 1 October 2020. However, in the light of the 

introduction of new, stricter coronavirus measures, the government did not consider a means test from 1 October 
2020 to be appropriate. It has therefore decided to postpone its introduction until 1 April 2021. That means you can 

apply for a payment under Tozo 3.0 for October 2020 through to the end of March 2021 without being subjected to a 

means test. Since Tozo 2.0, however, a partner test has applied, which means your partner’s income influences your 
entitlement under the Tozo scheme. 

 
Applications 

Applications under the scheme can be submitted from 1 October 2020 to 30 June 2021. The opening date for 
applications may differ from one local authority to another. Keep an eye on your local authority’s website for more 

information. 

 

7 Free training and development 
programmes 

 
The coronavirus crisis will have a significant impact on the labour market. As the government previously explained, it 

will lead to people losing their jobs and needing to find other work. A supplementary social package of €  1.4 billion is 
therefore being made available. Via the programme ‘NL leert door’ (‘The Netherlands keeps learning’) the 

government is funding development advice and (online) training. It is expected to be possible to follow free (online) 
training from November this year.  

 

From 1 December 2020, 50,000 free development advice programmes will also be made available. Thanks to the ‘NL 
leert door’ subsidy scheme, employees, flexiworkers and also self -employed people will be able to follow a free 

development programme with a qualified career advisor. This will give them a better insight into the opportunities 
available on the labour market.  

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
Disclaimer 
We have endeavoured to compile these texts as reliably and as carefully as possible. Our organisation cannot be held 
liable for any inaccuracies they may contain or the consequences thereof.  


